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Research paper

A Cross-regional Comparison of Visitor Values and
Recreation Behavior Intentions

Han-Hui Huang" & Chieh-Lu Li?

[ Abstract] The purpose of this study was to explore the differences of values for visitors living in eastern
and western regions of Taiwan, and to understand the influence of visitor residence on values, crowding
perceptions and behavior intentions in a national park context. The study setting was Taroko National Park
where located in eastern Taiwan. We surveyed visitors from late 2007 to mid 2008, and overall 900 valid
questionnaires were obtained. The results revealed that seven out of nine List of Values measures, and
seven out of sixteen Hofstede’s measures of cultural values showed significant differences between regions.
Moreover, we found visitors from eastern Taiwan tended to perceive lower crowding and had higher
intentions to revisit. The findings would help understanding cross-regional visitor behaviors and providing
information for niche recreation management.
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Table 1. social-demographic and trip characteristics among eastern and western Taiwan
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Table 2. comparison of Hofstede’s cultural values of eastern and western Taiwan

St W Hoow b Evale
Mean Mean Mean SD
1'%@Zﬁﬁﬁagxﬁ?%%ﬂﬁﬁﬂmgﬁ% 3.63 927 354 926 .036 892
2. WVAE SN N ES IR A 277 1.079 274 1019 012 .100
3. A2 AN S E s e 4.09 770 355 979 213 33.575%**
4. BIREBSIRAE BRI N Z[H - HER
3.76 817  3.48 857 125  11.003**
G SRR K AE R R
5. FHE A A EBEE CHRBTMZE A 271 1186  3.07 1121 120 10.340**
6. {E ATEEHE T > {998 ST S 3.77 881  3.62 930  .062 2.751
7. FHE N ESVEIE T FTHELR A KR ERY o
WO A I R 4.10 715 381 768 143  14.718
8. BHE N\ AR EA L e i A a8 /e iy (7 304 855 3.90 25 023 378
flf
9. HEEMIYEREHE 3.85 849 393 870  .034 830
10. AFE N\ ERHEEZ EX e B - BT
SRR 3.78 822 368 864  .046 1.474
11, oy =F S i R 2 Bt A e
Rers | R 4.29 696  3.88 755 206  31.115
12. NE B HE S - HEMA
421 744 82 801 187  25.079***
B A AR 382 0l 187 25079
13. BRI REIRPE 3.99 788  3.82 766 .083 4.979%
14. EHAHHRERIE DL AR F0 B B
e ey 4.11 610  4.05 668  .034 829
15. B N NAERVERE » MRS -
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16. 15 AN ERE 5 B R 340 1026 351 980 229  39.547***
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Table 3. Comparison of LOV values of eastern and western Taiwan

(e oW neow Eta F value
Mean SD Mean SD

3 B 7.64 1.53 6.74 2.02 173 22.025%**
Hi & H 7.70 4.46 7.05 1.77 143 14.910%**
ErE ol 7.85 1.37 7.29 1.68 131 14.518%**
B e 7.42 1.63 7.19 1.63 .052 1.975
RPN ERITE 7.64 1.38 7.27 1.57 .090 5.908*

EE 4§ 7.62 1.53 7.05 1.63 135 13.159%**
DEIR 7.38 1.59 6.01 2.31 234 40.517%**
DBl 57 7.50 1.58 5.91 2.52 248 46.354%**
B T 7.05 1.73 5.97 2.25 187 26.004%**

st + EtafH[q] 22t

KA. B ~ PUHERI L ER R B 2 ELE

Table 4. Comparison of perceptions of crowding of eastern and western Taiwan

e A W weo Eta F value
Mean SD Mean SD
B BRI 2.77 1.85 4.08 2.71 189 27.161%**
FRH5 3% e 7 2.66 1.71 4.25 2.71 228 40.174%**
L R 2.56 1.77 4.15 2.66 232 41.838%**

at + Etafid[m] 22

IR5. R~ 7Y AT R EER

Table 5. Comparison of behavior intention of eastern and western Taiwan

"o L
R Eta F value
Mean SD Mean SD
255 N e 4.29 678 3.95 793 166 20.637***
g s Emp 431 624 3.86 855 201 30.694%***
B IRAA A e 4.36 543 3.29 1.37 305 74.902%**
& EEE L 435 659 4.03 .838 168 15.651***
T — it e Ak 4.16 837 3.24 1.13 311 75.578***

it + EtafiE[q] 2t
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