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Research paper

A Study on Visitors' Satisfaction in National
Shinhua Arboretum?

Chung-Hsi Kao? Joou-Shian Lee?*  Yu-Chi Peng® Wan-Jiun Tsai3

[Abstract] The purpose of this study is to understand underlying principles of visitors experience
satisfaction at National Shin-hua Arboretum, NCHU. Convenient sampling is used in On-site questionnaire
survey and carries total 203 valid samples returned. The findings are: (1) Both psychological variables and
physical environment experiences are pretty good level (about 4) rating by Likert’s scales. (2) That married
visitors get higher satisfaction than those who are not married means Arboretum administration can pay
attention to single-group needs, such as silent atmosphere, environmental privacy, and organized activities.
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Fig. 1. The framework of this research.
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Table 1. The demographic backgrounds of respondents in Shinhua Forest Experiment Station
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7€ 16 7.9
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Table 2. The characteristics of respondents’ traveling.
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Table 3. The satisfactions of psychal experiences.
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Table 4. The t-test of psychal experiences.
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Table 5. The satisfactions of environment and facility
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Table 6. The t-test of environment and facility
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Table 7. The relationship between respondents’ demographic and satisfactions
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/L\I%%_%i@ [if] iﬁi;?i%x it T sl i i
PERI(t-value) 0.121 -2.06 -1.19
AR 4.08 3.51 3.82
B % 4.072 3.70 391
p-vaue 0.904 0.04* 0.23
T-test B>A
R (F value) 1.839 1.342 0.782
A 2055 LI 4.24 3.69 4.00
B 21-30 % 3.92 3.75 3.84
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Scheffe Test A>C A>C

P<0.05*, P<0.01**
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